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$37 billion
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How Criminals Steal $37 Billion
a Year from America’s Elderly
Telephone pitchers, online scammers and even
family members target the most vulnerable among
us. And it’s about to get worse.
More stories by Nick Leiber May 3, 2018, 1:00 AM PDT

Illustration: Rebekka Dunlap

Marjorie Jones trusted the man who called to tell her she’d won a
sweepstakes prize, saying she could collect the winnings once she paid the
taxes and fees. After she wired the first payment, he and other callers kept
adding conditions to convince her to send more money. 

As the scheme progressed, Jones, who was legally blind and lived alone in a
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My journey from UK to 
San Diego





My Elder Abuse journey 
began



January 1996



I had an office, a phone, a 
computer but....



No cases!



Just silence!









• A Crime

• Going unpunished

• Predictable

• Affecting both urban & rural areas

• Where child abuse & DV were 30 years 
ago

• Escalating

Elder Abuse is……...



• Between 1950 & 2000, the total 
population increased by 87%

• Age 65+ - by 188%

• 85+ - by 635%

• By 2030 - 65+ will triple to over 70 
million

The aging of America



Every day in the USA,  the 
number of people turning 

65 years old is……



10,000



• 71,000 Americans are 100+

• By 2010 there will be 114,000

• By 2020, there will be 241,000

Demographics of living longer



And yet, despite this 
obvious escalation 

of the “aging” 
population…





• Fastest growing age group

• No known cure for dementia etc.

• Victims often do not report

• One of the fastest growth job is 
home care

ELDER ABUSE IS 
EXPLODING



• Fears of many seniors

• Leads to underreporting

• Feelings of shame

• Concern that exposure will lead to loss of 
independence

• Sometimes accompanied by threats from 
perpetrator

UNDERSTANDING THE DYNAMICS



Who are our victims?



In California the criminal 
code section is…



PC 368



Elders - 65+



Dependent adults

aged 18 - 64 with physical or mental 
limitations that restrict his ability to 

carry out normal activities or to 
protect his rights



•Physical abuse, mental abuse or neglect - 
PC 368[b] - felony

•PC 368[c] - same as above - 
misdemeanor

•PC 368[d] - Financial abuse by non 
caregiver

•PC 368[e] - Financial abuse by caregiver

•PC 368[f] - False imprisonment of elder/
dependent adult

PC 368



•Have to prove that Defendant knew or 
reasonably should have known that victim 
was an elder or dependent adult

•PC 368 on its face is not a strike

PC 368 continued



Physical abuse..

PC 368[b][1]



Felony - under 
circumstances likely 
to cause great bodily 

harm



Profile of the physical abuser:
• Son in his late 30’s to late 50’s
• Living at home with Mom
• Divorced/ returns or single and unmotivated or 

just out of jail
• Lazy and unemployed
• Drugs, alcohol or gambling
• Feeds habit off Mom
• Sometimes history of mental illness



When the abuse goes unchecked…



mental suffering



Neglect



• Deprivation of medical attention

• Deprivation of food

• Lack of hygiene

• Lack of ventilation, heat or light

• Over-medicated

• Under-medicated

Classic neglect cases



• Malnourished

• Semi-comatose

• Dehydrated

• Coated with fecal matter/ urine 
stained

• Inadequately clothed

• Untrimmed toenails, matted hair

The classic neglected victim



Pressure sores.... 

Are these avoidable? When is it 
criminal?





False imprisonment



Financial Exploitation

PC 368[d] & [e]



+ $950 = felony

- $950 = misdemeanor



The need to recognize red 
flags…



Red flags
•Isolation

•“New friend” or emergence of a 
relative

•Change in behavior or appearance

•Missed bill payments 

•Change in professional advisers



The need to educate 
ourselves about how 

seniors are being exploited



Just when you think you 
can trust someone…
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Chase Bank Employee Sentenced
for Stealing $300K from Elder
Clients
“She focused and targeted the victims because they
were elders,” said one elder abuse prosecutor
By Megan Tevrizian
Published at 5:34 PM PDT on Sep 5, 2018 | Updated at 6:19 AM PDT on Sep
7, 2018



•Based on 22 years of criminal 
prosecution of elder abuse cases

•Forearmed is forewarned

•Even if you don’t think you can use this 
information for yourself, we all know 
someone who does need it.

Top tips for reducing the risk of 
becoming a victim



Financial exploitation of 
older adults .. a crisis about 

to happen? 



Over 65% of all the cases 
that I prosecuted involved 

financial exploitation
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The fight against senior scams
‘Financial abuse’ is now officially a U.S. public-
health concern. Inside the movement to get it under
control—and what’s slowing it down.
09/27/2017 05:01 AM EDT

The U.S. Centers for Disease Control and
Prevention might be best known for its
efforts to combat obesity, or Zika, or the
H1N1 flu virus. But last year, it drew new
attention to a hazard that doesn’t sound
like a disease at all.

The hazard is “senior financial abuse,”
meaning the theft of older people’s
resources by someone they trust.
Alarmed by the growing cost of the
problem and the lack of a clear strategy to combat it, the CDC included in a
first-of-its-kind report a definition for what constitutes the financial
exploitation of old people. It includes fraud, breach of personal trust, poor
investment advice, or improper use of power of attorney.

Defining the problem is an important step that the agency hopes will make
senior financial abuse more measurable and preventable. No complete
numbers exist, but it’s safe to say financial abuse costs older Americans
billions of dollars annually. In New York alone, the state estimated its seniors
lost as much as $1.5 billion over 12 months from misappropriation of funds. A
2016 survey from the Investor Protection Trust said almost 1-in-5 seniors,



Watch for an explosion of 
elder financial abuse cases





•Choose a caregiver with caution

• There are no requirements in California 
for mandatory background checks of 
potential caregivers

•Never hire through a newspaper ad!

Tip #1



•Ask the agency to show you what 
background checks they have done

•Never just rely on references given to 
you by the caregiver

•Consider hiring your own investigator 
to find out as much as you can

Caregiver caution…





Why are so many of our defendants caregivers?

•Easy access to valuables

•Easily converted into cash

•Assumption that victim won’t discover 
or won’t “press charges”

•Justification for the taking



•Keep an inventory of 
all jewelry

•Locked drawer

•Photos or video of 
valuable or 
sentimental pieces

Tip #2



•Every home should have 
a shredder

•Every piece of mail with 
your identifying 
information should be 
shredded

•Criss-cross is best

Tip # 3



•People are trying to 
learn about you from 
what you discard!

Watch out for dumpster divers!



•Protect your incoming and 
outgoing mail

•Never allow incoming mail 
to sit in unsecured 
mailbox with public access

Tip # 4



•Consider renting a Post 
Office box

•If possible, collect your 
new check books directly 
from your bank

Mailbox security…





• Obtain a credit search 
at least 2 - 3 times a 
year

• Experian, Equifax & 
TransUnion

Tip # 5



•Talk to your financial institution about 
credit searches

• Everyone is entitled to one free credit 
report a year 
[AnnualCreditReport.com]

Credit reports ….



Consider freezing your 
credit



•Every home should 
have caller ID

•Determine if the call is 
Private or Unknown

•Don’t be afraid to hang 
up

Tip # 6



•Keep a whistle by 
the telephone

And for that annoying 
telemarketer….



Robocalls on your cell 
phone?



•You will never win a 
foreign lottery

•Don’t believe the 
mail, the guy on the 
phone or the e-mail!

Tip # 7



The IRS will NEVER call 
you!!!



NEVER!



NEVER!



The grandma 
scam..........



•Don’t assume the friendly 
handyman is licensed

•Always check with BBB & 
Office of Consumer 
Protection

Tip # 8



• Get at least three estimates

• Do NOT pay more than 10% or $1,000 
[whichever is less] up front

• Insist on a written contract

• Photograph the progress [or lack of it]

When hiring a contractor..



Tip # 9

•If someone calls you and says there is 
something wrong with your computer, 
just hang up!



The computer scam



•Always have a second 
line of defense at your 
front door

•Watch out for 
“officials” who want to 
gain entry

Tip # 10



Tip # 11

Please do not leave your purse in your 
shopping cart…



Tip #12

If someone offers to update your 
living trust or promises you a better 

return on your investments.... beware!



Trust Mill scams



Other Investment 
Frauds…
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All that glitters: As elder abuse
rates soar, some fell for phony
jewel scam
Peter Rowe

Quick read

Countywide, crimes against the elderly have increased 38 percent in five
years. For violent crimes against the elderly, the situation is even more
stark: a 67 percent increase between 2011 and 2016.
Financial crimes are the most common. A dramatic example: the
gemstone scam of Fairbanks Ranch’s William Phillips and Lisa Sidney.
The couple have pled guilty to swindling about $2.5 million from elderly
victims. The experience, one said, left her “emotionally and financially



Tip # 13

Never give to a “charity” that calls or 
solicits you



Bogus charities &
questionable tactics by 

legitimate charities



Tip # 14

Be very careful about trying to 
find your “match.com"



The sweetheart scam





Two major types of this 
scam



The face to face con artist



They seek out their 
victims in various places..



•Parking lots

•Places of faith

•Door to door

•Casinos

•Grocery stores



And the second type of 
sweetheart scammer….





The online scammer…



Tip # 15

If you believe that you or 
someone you know is a victim 

but police tell you that “it is just 
a civil matter”…



The “it’s a civil matter” 
mindset is pervasive



But things are not always 
how they first appear





• There are times when the 
apparent voluntariness has been 
diluted by fraud, undue influence 
or by exploiting the mental 
limitations of the victim



And now my latest 
concern..



Guardianship abuse…
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Trusted probate trustee gets
prison for stealing
Greg Moran

In her role as one of the most highly regarded private fiduciaries in the
county, Teresa Laggner was appointed scores of times by the probate court to
oversee trust accounts, conservatorships and estates.

Teresa Laggner, a private fiduciary, is shown in February before pleading
guilty in federal court in San Diego to stealing thousands of dollars from
client trust accounts to fund a gambling addiction. On Monday, she was
sentenced to 18 months in prison. (John Gastaldo)

She built a reputation for scruples and integrity, known for being exacting
and meticulous when it came to accounting for the millions of dollars she had
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New Yorker Article Highlights
Abuses in the Guardianship
System
February 14th, 2018

Serious problems with the public guardianship system in the United States
can lead to elder abuse, according to an in-depth article in The New Yorker
titled “How the Elderly Lose their Rights.” Court-appointed guardians can
take control of an elderly person’s finances and life and become wealthy while
doing so. One expert interviewed describes the guardianship system as “a
morass, a total mess.”





That is why we All need to 
be part of the solution



So if you think that 
someone you know may 

be a victim of elder 
abuse.......



In Orange County…

800-451-5155



Resources….



In March 2018 we created 
our first ever blueprint for 

San Diego County



 

  SAN DIEGO COUNTY ELDER AND DEPENDENT 
ABUSE BLUEPRINT 2018 

 

 

 

 

COORDINATED. CARING. COMMUNITY RESPONSE. 



https://ncea.acl.gov

https://ncea.acl.gov




eagle.tre.usc.edu







Elder Abuse in Orange 
County



Forgotten victims
         no more



Reaching all victims - 
that is our goal



•We respect and honor you!

•We commit to seeking justice for you

•We prosecute with:

•Passion

•Purpose

•Perseverance

A Message to Seniors:



SKI



• Spend

• Kids

• Inheritance



• Paul Greenwood

• 858-386-6500

• pgreendda@gmail.com

Please feel free to contact me:


